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AERA Communication Portal

We are pleased to introduce the AERA Communication Portal, which will
provide an easier, more streamlined approach to referring patients and
staying in contact along the way.

What is the AERA Communication Portal?

The AERA Communication Portal will enable your practice to submit referrals by logging in

to a secured area of our website and entering important details about your referral. Use the

same referral portal link and login whether you are referring to Animal Emergency & Referral

Associates or Animal Eye Center of New Jersey. Once your account is created, you will also
begin receiving your patients' reports from us via email and fax.

How do I refer a patient through the communication portal?

ste p 1 Primary Referring Veterinarian Login

Visit https://www.animalerc.com/communication-portal/ or ‘
click "Access AERA Communication Portal" in the
Veterinarians section of animalerc.com

Password (Case Sensitive)

User Name Help? Password Help?
Secure Login

) Remember Me

Log in using your hospital's shared credentials

Patient Referrals(® ) Reportsi2 | Profile & Settings | Password | Log Out

st e p 2 Profile & Settings

After your changes are complete, Please click Update.

Click "Patient Referrals" in the top left menu

1237 Bloomfield Avenue Fairfield

Address 2 State Zipcode / Postal Code
NJ A 07004
Phone Show Search Results At Login

973-788-0500 Last Week
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Referral Process Continued... oo e Gt P | PerEnetomes

Patient Referrals

| Refer Patient

Show Processed = No  [£) Export to Excel

Step 3

Click "Refer Patient"

« 0 L 10 v items per page Noitemstodisplay (&

Close and Return t Portalx | Patient Referrals | Refer Pacienc

Refer Patient

Referral Details

Referral Practice *

Red Bridge Animal Clinic
Speciaity Service for Referral * How da we schedule an appointment with this dienc

ste p 4 - Select One - - immediaxe Referral

Rederral This week
Request Specific Doctor Non-Emergency

Reason far Referral/Primary Complaint

Complete Referral Form

(Note: You can save this form and
complete it later if you need to
pause, by clicking "finish later")

Expecation for this case

Consuk, Diagnastic Testing and T reatmen
Please transfer patient back to my practice for treatment after diagnostic testing
Qther (please specify in comments section below)

Additional CommentRertinent History | Vaccine History | Tentative Diagnosis (8000 characters maximurm)

That's it! We are always working on new ways to make the referral process easier and improve
communication with our referral partners. We look forward to hearing from you soon!

Contact us with any questions!

Animal Emergency & Referral Associates 1973-788-0500
Animal Eye Center of New Jersey 1 973-890-4430

Edwin Franco: edwin.franco@compassionfirstpets.com
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Welcome Back | AERA
Last Login on 10/16/2018 2:55:43 PM

Patient Referrals[2 | Patient Chart | Reportst# | Adminisiration[2 | Profile & Settings | Password | Log Out

(7 Red Bridge Animal Clinic = l

Enter a Patient First Name, Client Last Name, or select Last Updated then click Search.

View all of your referrals in one place,

(partial accepted) Patient Client Description Last Update Details
Orga N |Zed Ch ronolog |Cally Taylor Weiss, Bobbi Dormestic Short .. | 10/11/2018916 P4 & Show
8runc Inzerillo, Tim Teacup Vorkie B.. | 10/11/2018707 PM | & Show

Client Last Name
{partial accepted) Akl Byank, Aubrey Boxer, Tan 10/9/2018 2:15 PM & Show
tismet DiniTodaro, Jen | Domestic LongH... | 10/5720189:27 AM | & Show
Patient ID Zelda Zvolensky, Jett Lab Mix, Black 10472018 1:16PM | & Show
Judy Tyson, William Lab Mix, Brown 1042018 831 AV & Show
LastUpdated: Atom Napolitano, Carl Pit Bull Terrier, T. 10/3/2018 10:44 PM &8 Show
LastMeonth v Benny Pitre, Michael Chihuahua, Fawn 10/2/2018 4:52 AM & Show
Hazel Warren, less Newfoundland M... | 9282018 412PM & Show
Se -

Gypsy Gillman, Elizabeth  Sharpel, Red Fawn | 9/21/2018 1108 AM & Show

NOTICE: Qur system is updated throughous the day, medical notes are uplcaded as they are completed.

Notification Settings

Fax Number Check In Update Check Out  Deceased
073788050 o 1 > 1O - | Receive notifications, and customize your settings
so you get the important updates you want
Email Addresses Check In Update Check Out  Deceased + Add
info@animalerc.com Off On Off On # Edit | @ Delete [

Name Taylor Breed Domestic Short Hair

Color Black/Gray Tabby Weight 12 |bs VieW your SpeCiﬁC patientls data
Birthday 1071172011 Altered Yes .

Sex Male Species Feline

Laboratory 5less detail totop

Please be aware lab results below may not have been reviewed or communicated to your client by our clinicians.
‘We will follow-up with your client once these results have been interpreted by our dinicians.

Date Description Results
10/11/2018 9:02 PM EPOC, Catalyst Dx, ProCyte Dx [# Show
boratory Hiess detail scroll to t
.. Piease be aware lab results below may not have been reviewed or communicated to your dlient by our chnicians.
Medications Biess detail scroll to top We will p your dient once have been i ¥ our dinicians.
Date | Description Results
Date 4 Description Quantity Notes.
10/11/20189:02 PM EPOC, Catalyst Dx, PraCyte Dx [ Hide
10/11/2018 9:16 PM Robenacoxib (Onsior) 8mg - | [3 Show
Date Time Description [Blab
10£11/2018 9:02 PM EPOC, Catalyst Dx, ProCyte Dx
Test Result Normal Ranges Graph
! L .
poz 453 mmHg 24,0540 G A oid F20C Tei ddl Ty lots e b
02 807 % 40.0-50.0 . !

pCo2 337 mmHg 30047.0

Bicarbonate 20,0 mmol/L 16.0-28.0

Medications Biessa: scroll to top s
Date | Description Quantity Notes

758
10/11/20189:16 PM Robenacoxib (Onsior) 6mg 3 [& Hide

give 1tab by mouth once a day

Animal Emergency & Referral Associates 1973-788-0500
Animal Eye Center of New Jersey 1 973-890-4430



