
What is the AERA Communication Portal? 
 

The AERA Communication Portal will enable your practice to submit referrals by logging in

to a secured area of our website and entering important details about your referral. Use the

same referral portal link and login whether you are referring to Animal Emergency & Referral

Associates or Animal Eye Center of New Jersey. Once your account is created, you will also

begin receiving your patients' reports from us via email and fax.

We are pleased to introduce the AERA Communication Portal, which will
provide an easier, more streamlined approach to referring patients and

staying in contact along the way.

Visit https://www.animalerc.com/communication-portal/ or

click "Access AERA Communication Portal" in the

Veterinarians section of animalerc.com

 

Log in using your hospital's shared credentials
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How do I refer a patient through the communication portal? 

Step 1

Step 2

Click "Patient Referrals" in the top left menu
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Step 3

Referral Process Continued...

Click "Refer Patient"

Step 4

Complete Referral Form

(Note: You can save this form and

complete it later if you need to

pause, by clicking "finish later")

That's it! We are always working on new ways to make the referral process easier and improve

communication with our referral partners. We look forward to hearing from you soon! 

 

Contact us with any questions!
 

Animal Emergency & Referral Associates I 973-788-0500 
Animal Eye Center of New Jersey I 973-890-4430 

 

Edwin Franco: edwin.franco@compassionfirstpets.com



Features and Benefits of the AERA Communication Portal

View all  of your referrals in one place,

organized chronologically 

 

Receive notifications, and customize your settings

so you get the important updates you want

View your specific patient's data

Access lab results and medications

Animal Emergency & Referral Associates I 973-788-0500 
Animal Eye Center of New Jersey I 973-890-4430 


